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ATGF AGENT AUDITS, MONITORING AND BEST PRACTICES
With attention directed at the title industry recently,  it’s imperative title companies and title agencies ensure “best practices” in this extremely competitive market to avoid undesired repercussions from the regulators.
Though agents are appointed by ATGF solely to issue title insurance commitments and policies, ATGF performs the closing/escrow audit because of the impact these matters potentially can have on covered title claims.  ATGF is committed to providing  agent training, education and underwriting support to assure agents are equipped to provide quality title insurance products and closing/escrow services to meet consumer and customer service needs.

WHY DOES ATGF PERFORM AGENT AUDITS ?  

ATGF performs agent audits to: 1)  identify areas for agent training; 2)  identify areas for future action or monitoring; 3) minimize the risk of agent defalcations; 4)  attempt to detect agent defalcations, should they occur as early as possible; 5) minimize the dollar loss attributable to agent defalcations; and 6)  provide a valuable evaluation tool to agents.
WHAT ATGF AUDITS:
Search and Examination of Title

Are title searches adequate pursuant to ATGF minimum search guidelines?

Do files contain sufficient underwriting notes and documentation?

Preparation of Title Commitments
Are commitments properly typed and proofed for typographical errors, accuracy and completeness?
Are insurance rates properly applied and calculated?
Title Exception Clearance
Have all requirement been met?

Is title properly cleared prior to policy issuance?

Preparation of Title Policies

Are policies properly typed and proofed for typographical errors, accuracy and completeness?

Are insurance rates properly applied and calculated?

Policy Remittance Procedures
Are policy jackets accounted for and reconciled?
Are policies remitted to underwriter on timely basis pursuant to agent agreement and state law?

Do policy remittances ensure the proper calculation of insurance premium, endorsements and the percentage of gross premium (ATGF split)?

File Balancing
Does the agent provide sufficient oversight to ensure adequate receipt and disbursement controls and file balancing prior to the real estate closing?
Trust Account Reconciliation
Is the trust account reconciled pursuant to generally accepted escrow and trust accounting practices?

Is the trust account reconciled monthly?

Is the reconciliation current?

Are trust funds appropriately maintained, including underwriter premium, in a fiduciary capacity?
General Closing Procedures
Are real estate closings performed pursuant to written instruction such as, real estate contract, title commitment, lender’s closing instructions, and underwriting requirements?

ATGF takes pride in providing exceptional underwriting support and customer service to all its agents.  ATGF will continue to maintain its competitive edge of underwriting expertise and support to provide the level of service its agents have come to expect. 
Should you have any questions or concerns regarding agent audits and monitoring, please do not hesitate to contact our office at 303.292.3055.
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